
AGE FRIENDLY IMPACT REPORT
November, 2021

Regional District of Central Kootenay Area A

Age friendliness is alive and well in the communities of Riondel, Kootenay Bay, Crawford Bay, Gray 
Creek, Boswell,  and Wynndel known as Wynndel/ East Shore of Kootenay Lake Area A, Regional 
District of Area A in South eastern British Columbia.   

The “Moving Forward in Area A” assessment project Phase One, approved by the Union of BC 
Municipalities in May of 2020, has accomplished its mission to engage residents to assess aspects of 
age friendliness in Area A Regional District of Central Kootenay (RDCK).  

This report will review the main activities of the project and summarize the results.    Then we will go 
through nine age friendly elements including: 

  Taking Stock: Current Situation 
  Assets and Potential 
  Recommendations and Action    

The Covid 19 pandemic affected our start date which became August, 2020 and impacted the project 
in innumerable ways. The project was extended to October, 2021 so that we could bring residents 
together.  Although we made several attempts to organize events, with changing health restrictions, 
we were not able to complete this important aspect of our Age Friendly project.  

Public buildings including the five halls and community centres were closed throughout this period 
and public engagement was reduced to phone calls and online zoom calls.  We found that many 
seniors and elders did not feel comfortable with zoom, although several learned the platform and 
others called in by telephone to the community conversations.  We offered zoom buddies to help 
people access the conversations, and some seniors welcomed the support. 

Information about the project and communications throughout the project were accomplished 
through phone calls, email, the Mainstreet monthly community newspaper, the Eastshore.life website 
and Facebook page and group:  Age Friendly Community Wynndel East Shore. 

Approximately ten percent of the age fifty five plus (55 plus) residents of Area A participated and from 
each of the six main communities.    Each of the community conversations included a final poll where 
participants indicated whether the conversation had raised awareness of the issue, and another 
question regarding content.  In each case, participants recognized the value of the conversations.  We 
were successful at involving both resident seniors and a variety of decision makers and resource 
people in each topic area.  A final evaluation of the impact of the project will be completed at a final 
event when we can finally bring community members together hopefully in late spring, 2022
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The Age Friendly Community Council was formed early in the project. Fourteen members represent 
the organizations and social groupings in our communities.  

 Garry Jackman- Director, Regional District of Central Kootenay Area A 
 Catherine White- Chairperson, East Shore Transportation Society
 Margaret Crossley- East Shore Kootenay Lake Community Health Society, Focus on Health
 Peggy Skelton- Better at Home Advisory, BC Rural Network board member
 Justine Keirn- Executive Director Valley Services, Creston
 Deborah Johnson- Wynndel resident
 Barbara Kuhn- East Shore Hospice
 Gillian Wells- Columbia Basin Alliance for Literacy
 Heather James-Davies -young families 
 Taryn Stokes- Parent Advisory Council, East Shore Reading Centre
 Wendy Miller- Age friendly Committee of Riondel  
 Rebecca Fuzzen- East Shore Better at Home
 Sara Wick- Crawford Bay Elementary and Secondary School 
 Garry Sly- Community Connections (South Kootenay Lake Community Service Society)

The Age Friendly Assessment 

1.  Phone Survey 55plus-   We asked local “connectors” in each of the communities to identify and 
encourage seniors to do the phone survey.   We hired three community connectors to phone the 
survey in October of 2020.  Residents were asked about the best and worst of Covid-19, why people 
left the community, what supports are needed, their interests and needs, and what is their sense of 
community: does community meet your needs, do you feel you belong, do you have influence, and is 
there a shared emotional connection. 

129 residents aged 55plus from the six main communities and surrounding area participated.   This is 
approximately 10% of our over 55 population in Area A.  We chose to include the younger cohort from
55 to 65 because the younger residents are often more able to act to improve future services.  

Of the 129 surveys:  22% of the responses were from Riondel, 12.5% from Kootenay/Pilot Bay, 16% 
each from Crawford Bay and Boswell, 10% from Gray Creek and 16% from Wynndel.  

 57% do not have family in the area:  43% have family in the area. 
 68% are in a relationship:  32% are either widowers (16%) or single (16%).    
 96% are full-time residents.  The other 4%  were not able to winter in the south due to Covid, 

or live part-time in the area and part-time in other areas of BC, Alberta or other.   
 72% of responses were from females, 28% males. 
 Age Breakdown-  45% are age 61-70.  36% are age 71 to 80.   9% are 80 plus. 
 30% have mobility challenges.  
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Survey Results were published locally and sent out to survey participants. 

1. Our Sense of Community Wynndel/East Shore, Area A RDCK
https://eastshore.life/our-sense-of-community-wynndel-east-shore-area-a-rdck/     

2. Highlights of Age Friendly Communities Survey Results 
https://eastshore.life/age-friendly-communities-survey-results/

2.  Community Conversations based on main issues/possibilities identified in survey.

 Affordable Housing
 Food Sustainability
 Transportation Options
 We are all Aging- Services Needed
 Networking the Networks- communications
 Charitable Giving
 Dementia and Caregiver Support 

A total of 120 people participated in one or several of the conversations, of these more than one third 
were senior residents and the rest were invited decision makers and residents in each of these theme 
areas.   The participation by seniors/elders was less due to the Zoom format. We offered “Zoom 
buddies” and trained up several elders, and others participated by phone. 

See zoom call recordings at  https://eastshore.life/conversations  /  

3.  Community Centres and Halls – We arranged meetings with the five community centre/hall boards
regarding Universal Design Principles.  Two of the hall boards were not meeting, so emails were sent.   
The Age Friendly council hired a local artist and created a poster “Age Friendly Committed” featuring 
visual representation of the special activities associated with each of the halls/centres.  We have 
arranged to meet with the hall boards (when possible) to do a special presentation expressing 
gratitude to all those who have been involved in caring for the halls over time. 

4.  Follow up conversations with individuals, organizations, and funding agencies on action items and 
plans.  Conversations are on-going.  The Age Friendly Community Council plans to bring the seniors 
and community together when health regulations allow in the future.
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5.  How we are Moving Forward in Area A

 The Circle of Support and Health Map of Area A.  This publication was distributed to mailboxes,
public venues and post offices,  and to seniors’ organizations. 

 Recommendation to RDCK regarding an age friendly guiding principle in the Official 
Community Plan/ Land Use Bylaw

 The five halls and community centres will receive an Age Friendly Committed poster featuring 
visual representation of the five halls and great appreciation for all those residents who have 
worked in the past, present and future to make the public buildings safe and accessible for all 
ages of residents.   

 Travelling TAPS (Therapeutic Action Program for Seniors) program approved by Columbia Basin 
Trust. Administered by SKLCSS Community Connections.   

 Men’s Sheds on the East Shore seed funding through the United Way

 Elder Connect provincial integration of resources for seniors with local EastShore. Life website, 
with funding through the Elder Care Foundation and BC Healthy Communities Society. 

 Neighbours Helping Neighbours- local coordination with RDCK Emergency Preparedness staff. 

 A shared community recognition that Age Friendliness in Alive and Well in Area A. 

   See 9 Age Friendly Elements reports with recommendations and actions. 

Here are comments made by individual participants in the survey that illustrate the complexity of our 
local situation: 

“I believe the older people need to be protected, but they need to be asked.  Older people
need to be engaged. Who are we to decide how they are to be protected?  My mom prefers to
have visitors, she says,  “I have had a good life, if I am going to die then I will die. I do not want
to be separated from life”. Ask them what they want – maybe it is food delivery, regular visits,
then accommodate them.”   

70 year old resident

“I am living with my 80+ year old sister who is health-compromised. So at this time, we're very
strict about not going to any gathering places (including shopping) and not having people in.
Challenges: it takes a LOT of time to order supplies in online and have them delivered. Also I'm
getting a new bathroom + shower put in my place for my sister and the pandemic has made
that a lot  harder.  And the big one: getting together with friends and family.  We did some
distance-visits outside but now the colder weather is here, that's ended.  I'm concerned my
sister will feel isolated in the winter so we'll have to make a special effort to stay connected.
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The Plus Side: so many people have stepped up and helped us out. A neighbour and a friend
deliver some groceries regularly. The community (Helping Hands, two local restaurants)  made
our Thanksgiving special. And living in this wonderful place means I can still get out and walk (I
walk a neighbouring senior's dog) and see people at a distance.”  

60 year old caregiver

I have concerns with the home care system - they have been offering reduced services as they
are  only  30min visits.  The biggest  downfall  is  food,  home care workers  cannot  cook,  they
cannot even thaw and cook frozen meals, so clients don't get to eat good nutrition and tend to
subsist on oatmeal, toast, raw veggies, cereal, there no way to monitor inadequate nutrition.
Home care workers also don't have time to give clients a shower, only get a shower twice a
month (my experience). There is a real big hole in the system, so big that you can drive a bus
through it! In terms of who will pay for the food - people buy their own food now, we need a
system where home care workers can bring already prepared (not frozen)  food make safely in
a commercial kitchen to their clients. Toast & tea syndrome - although residents can stay in
their homes longer they are suffering physically and mentally because their nutrition quality is
not as good as it could be due to the rules of the system”     60 year old caregiver

“I have to stay home, everything I eat can't be cooked in restaurants with flour, spores in the
air get into gluten free, need separate kitchen. I know someone who turned 90- will not go in a
home.  Three of us friends will not.   Attitude of workers when they come to help- they  do the
best for you that they think is the best, they don't ask for the senior's viewpoint. Melba here is
98, sharp as a bell, can't see worth a damn. She is fine, gets tired easy as I do. Other one 91,
another thing we have discussed - we don't want to hear about the good old days, we don't
want you to make the same mistakes we did in the past. Those who do not look at the past, are
doomed to find the same mistakes in the future”.                 95 year old ex-resident

“I think that having social interaction is key. Without the freedom to just hang out in a coffee
shop  and chat with whoever comes in...all that is on hold. For many seniors I suspect that even
before Covid this kind of social interaction would not be normal because of mobility issues or
health perhaps. Having community events that bring people, old and young together is a great
way to share of ourselves with others. Obviously during Covid this is not possible”.  

75 year old resident

“For us, living on an acreage outside town, staying here is only possible if one of us can still
drive. And I rely on my husband to do big jobs with our equipment, like snow plowing many
times in the winter, so that would be a huge issue if he couldn't do it. My neighbour has been
deteriorating quite a bit, and I know she gets help, so that makes me feel that it could be
available when we need it”  

72 year old resident

“In most cases people leave the community due to health conditions from one or more of the
couple where they feel they need to be closer to medical care. For others it is the managing
the rural life (power outages, yard work) and they don't feel they can cope with it any more,
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even knowing who to turn to when your water pump or the lines are frozen- having people
who can respond locally, some are reluctant to call on neighbours all the time because they
don't want to be that person ...  69 year old resident

Years ago, maybe 10-12 years ago, a teacher at the school had kids go out and visit a senior,
interview them on what they wanted.  A student came to my house to see me.  At the end of
the year, the kids put on a tea for the elders. Served us, treated us as royalty, they were so
proud to serve us tea and gave us treats. It touched me so much. What a wonderful teacher.
What we got to learn is to really listen to each other, absorbing what people say. 

80 year old resident

The Area A Age Friendly Community Council would like to express gratitude to the more than 250 
residents who participated directly in the survey, community conversations, events and actions. Thank
you to coordinator Laverne Booth,  and Geoffroy Tremblay, Deborah Johnson, Catherine White, and 
Taryn Stokes for technical, social media and operational support.  

We are grateful to the Union of BC Municipalities for funding this project and the Regional District of 
Central Kootenay and South Kootenay Lake Community Service Society (Community Connections) for 
administrative support.   BC Healthy Communities Society (BCHCS)  supported the project in 
technology support, and general guidance.  Tamarack Institute staff took a special interest in the 
project and provided research support. 
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Nine Elements of Age Friendly Communities

November, 2021
Regional District of Central Kootenay Area A

1. Affordable Safe Housing

Taking Stock:  Current Situation
Age Friendly survey (2020) identified seniors needs for assisted living, an elder facility, small 
community homes, housing for younger residents to support seniors, and more options for senior 
couples.   Aging residents often require modifications to ensure they can stay in home- suites for live-
in caretakers, or adult children who are moving home, and funds, potentially grants, are needed for 
home modifications. 

A recent housing needs assessment  (March, 2020) conducted by Regional District of Central Kootenay
(RDCK)  indicated that in Area A there is a growing cohort of 65 years plus, families that previously 
wanted to buy are now interested in renting, and single and low income people can’t afford to rent or 
own in the region.  There is a need for more housing and tenure types in Area A.  High energy costs 
are included in the price of housing and RDCK is working to improve energy efficiency and retrofits for 
older housing. (https://rdck.ca/assets/Government/Documents/2020-09-09-
Electoral_Area_A_Community_Summary.pdf)

The only social housing in the area is Bluebell Manor (BC Housing project managed by Bluebell Manor 
Society) which currently houses five low income seniors in an independent living complex in Riondel.   
Due to high numbers of aging residents and low-income individuals in the area, there is an urgent 
need for supportive subsidized housing,  as well as assisted living housing. 
 
As of 2021,  with the pandemic over the past two years,  our available housing has largely been sold 
and rental housing is impossible to find.  Small homes in Riondel that sold for $150,000 in April 2020 
have now almost doubled in price which continues to rise.    Yet lots available in Crawford Bay for 
$70,000 do not sell perhaps due to the spike in the cost of wood and construction materials over the 
Covid period.   Realtors report that older, established families are selling, and their homes are often 
bought by part-time residents from other BC locations.  Some younger people are moving here, 
perhaps with the possibility of working from home.   We have to wait for the results of the 2020 
Census to know how our demographics have changed. 

It is hard to determine how our ratio of full-time and part-time residents is changing as many who go 
south over winter were not able to travel over the past two years.  The number of part-time residents 
has been approaching 40% over the past ten years; this means almost 40% of the housing stock is not 
available for renters.  The 55plus survey found that the 4% of residents who are not full time residents 
described their situation: one spends 6 months in Riondel and 6 months in Kamloops, another spends 
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5days/week in Pilot Bay and two days a week in Nelson, another two families winter in Arizona, 
although they have not travelled south over the past two years. 

There is a critical need for rental housing.   Local construction company employers need workers, but 
find the workers can not find rentals, in particular family rentals in Area A.   Rental housing for retail 
and seasonal workers in the tourism industry is critical.  In a recent report by the Economic Action 
Partnership (Creston, Area A, B, C.)  30% of businesses reported being impacted by lack of affordable 
housing for employees. 

Elders leave their homes for extended care facilities outside of Area A, generally in Creston or Nelson.  
Reasons people leave the area as identified in the Age Friendly Survey is to be closer to family and 
increased need for medical health services and home supports. 

Assets and Potential 
Census data (2016)  registers 2000 land parcels in Area A, approximately 1400 structures and 900 
occupied houses. Older cabins are no longer considered adequate or suitable housing, perhaps 
through incentives residents could receive energy and housing upgrades.  Rent to own may be a way 
to overcome limitations and barriers for workers and lower income families.   

Regional District of Central Kootenay (RDCK)  is working in the long term towards a Housing Action 
Plan.  In the short term, they are encouraging increased density through infill housing. The Agricultural
Land Reserve now allows for a second residence.  RDCK wants to support not for profit housing groups
though sharing skills and partnering.  RDCK is doing an inventory of non-market development lands 
(owned by RDCK) in the communities.  

The Kootenay Lake Elder Care Association (KLEECA) was a local non-profit society that worked from 
2003 to 2012  to set up seniors housing with built in health support.  Today the South Kootenay Lake 
Community Service Society (Community Connections) supports champions to take on a housing 
project through BC Housing and the Columbia Basin Trust.   There is a new health clinic proposed for 
Crawford Bay and this should be located close to seniors/family housing. Land for housing is 
potentially available on the old school site by Crawford Bay Hall. 

The Regional District of Central Kootenay offers programs for energy efficient housing,  through the 
REEP program at www.RDCK.ca/reep.  There is a provincial  BC Housing Rebate for Accessible Home 
Adaptations.  https://www.bchousing.org/housing-assistance/HAFI  

 Recommendations and Action
1. Regional Director continue to work with RDCK to adapt and upgrade older housing. 

2. Local resident champions can work with Community Connections (SKLCSS) to create local 
affordable housing perhaps close to the proposed new health clinic. 

3. Expand Bluebell Manor to provide couple suites and assisted living.  (volunteers needed) 
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4. East Shore Elder Care and Community Connections (SKLCSS) work with the RDCK Regional 
Energy Efficiency Program (REEP) energy program to provide support for seniors and elders to 
access energy efficiency programs and seniors helping seniors programs.  

2. Transportation Options

Taking Stock:  Current Situation
Lack of public transportation is a long standing issue in the Area A communities. The age friendly 
55plus survey asked how to support elders, the responses were better public transit , help with 
transportation, rides/ride sharing.  Several mentioned that lack of transportation to medical 
appointments has meant that residents had to leave the community.  Once seniors can not drive and 
have lost their licenses, there are no pubiic options including taxi or uber.  The Transportation Survey 
(2019) indicated that residents are driving extraordinary distances to access health care. 

There have been several attempts by community groups over time to provide a bus. Most recently in 
2018, residents contributed to buy a used bus from the TAPS program in Creston. The East Shore 
Transportation Society was formed in 2019 and has started to fill some resident needs of seniors, 
youth and low-income residents.  Covid 19 reduced the possibility of resident transport, so the 
Bestshore Bus delivered food to 45 residents and businesses from Cartwheel Farm in Creston over the 
past two summer seasons.   

East Shore Better At Home (which is run under Valley Services in Creston and funded through the 
United Way) offers volunteer drivers for medical appointments, wellness activities and food deliveries.
Only  food delivery has been available during the two years since Covid began.  
Wynndel residents benefit from the TAPS bus which provides transit to elders at the Therapeutic 
Action Program for Seniors programming in Creston.  
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The East Shore Youth Network, administered by Community Connections (SKLCSS) bought an older 
vehicle several years ago, but is now in need of a AWD, high clearance van or bus for their outdoor 
education and other programs. 

Kootenay Rideshare offers ridesharing between communities and further afield. The East Shore is one 
of the hubs.  People  offer rides or ask for a ride on-line.  

Assets and Potential 
Area A residents participated in a BC Transit survey in early 2021  and requested regular service into 
Creston one or two days a week, with a particular need to meet the Health Connector Bus which 
travels from Creston to the Cranbrook hospital 2/ week.   Conversations are now underway with the 
Creston Valley Service Committee.   Plans for service, and taxation needs in Area A are being 
discussed, and will soon be public.  Once decided,  it is mostly likely 3 to 4 years before the BC Transit 
can provide  on the ground service in Area A. 

Air Care Share is a new program from Kootenay Car Share Cooperative. In this program residents can 
add their own vehicle to the car share fleet, and receive a payment for the use of their vehicle.  
Insurance and expenses are covered.  It is hoped that we can reduce the number of trucks and other 
vehicles on the road,  and share our vehicles with our neighbours. 

Provincial efforts by the Rural Health Network and others are focused on the high cost for rural 
residents to access health care.  A report recently released by the Centre for Rural Health Research 
(UBC)  cites a total of $2234 as the average costs of out of pocket expenses for rural residents per 
medical visit.  

Recommendations and Action
1. Community Connections (SKLCSS) can apply for a grant to purchase an AWD  hybrid  8 seater 

van that can be shared between youth and seniors programming.  

2. East Shore Transportation Society ( ESTS) will continue to offer service for community needs, 
but the aging bus needs to be replaced.  Recently ESTS applied to the Columbia Basin Trust for 
an electric bus.    

3. A small fund is being developed by Community Connections (SKLCSS) to assist residents who 
may need transit from the hospital to home which is an identified gap. 
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3. Social Participation

Taking Stock: Current Situation
In the 55plus Age Friendly survey (2020) , almost half of the respondants were engaged as members in
clubs and organizations.  Common activies include hiking groups (10), Riondel Seniors’ Association(7), 
yoga (5), East Shore Writers’ Group (5).   When asked about the best and worst of Covid, people began
more outdoor activities, but there were concerns expressed about reduced activities available, in 
particular at the community halls/centres. Groups like the Crawford Bay 55plus club and Riondel 
Seniors have not been available due to COVID- 19. 

In the 55plus survey (2020)  85% respondents connect with others at least weekly and 15% were less 
often.  When asked  “How to Support Elders”, there were  46 comments about social networks, visits 
with seniors (11), checking in (7), having a phone tree/registry for regular check ins (5), and needing 
good friends/neighbours (5).

Social participation in the times of COVID have pretty much meant phone or digital participation.  
Zoom calls seem impossible for the majority of our elders, and even with the call in option, many did 
not participate.  We tried to engage Zoom buddies and a few became engaged, but there is more to be
done to encourage adoption of the internet and social media platforms.  Phone is the surest way to 
reach most seniors, and almost 70% of survey respondents reporting using e-mail programs. 

The East Shore Better at Home has provided friendly phone calls to around 25 seniors with 
approximately 20 volunteers (most of which are seniors themselves)  through the two years of Covid. 

The five halls and community centres in Riondel, Crawford Bay, Gray Creek, Boswell and Wynndel are 
the main venues for a wide variety of social and recreational activities.  Each hall is unique with its 
own history and character.  Four of the five are  maintained by non-profit voluntary societies and the 
fifth has a local government commission of management.  Some funding is through the regional 
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district and recreation commission granting programs.   All of the halls have been closed throughout 
most  the Covid pandemic, and recently in fall of 2021 have began opening up to residents and 
activities.  

The Riondel Age Friendly Committee was initiated by Riondel seniors  in 2012 with an Age-Friendly 
grant from UBCM.  They recently completed a network of historical trails in fall, 2021 in Riondel in 
collaboration with the East Shore Trail and Bike Association. 

Assets and Potential 
Once the community halls/ centres open up, the Travelling TAPS program  will offer twice weekly 
programs at the halls/centres where socializing, eating together, moving and doing art will provide a 
local  venue for social participation and indirect health supports. 

We have a strong volunteer sector and have a  strong presence by seniors on the health board, 
community hall boards, Better at Home advisory, etc.  Most of the volunteer work is done by women.  
Men’s Sheds are proven to  be a good way to involve  men in community service.

Recent videos with senior leaders speaking on the history of the area, are presented on the  You Tube 
channel on the  Eastshore.life website.   More videos are in the making with local videographers. 

The Seniors Association in Riondel has established a technology media centre at the Riondel 
Community Centre that offers virtual reality, large screen for movies, computer and sound system.  
This has increased the potential for senior involvement through increased training and capacity 
building. 

Recommendations and Actions
1. The Age Friendly Council  engaged a local artist to produce an “Age Friendly Committed” poster

featuring folk art drawings of each hall  and the many and varied activities that take place 
there.   The posters will be presented to current hall and community centre boards with a 
special mention to all who have volunteered and helped out in the past.   

2. Transportation and food have proven to be  critical elements in getting elders out to social 
events. Both of these elements are written into the Travelling TAPS (Therapeutic Action 
Program for Seniors) program that has been funded through the Columbia Basin Trust for 18 
months and will start at the end of this year (2021) or in the new year.  

3. How to reconstruct our social activities and participation post Covid?  This will depend on the 
creativity and energy of a variety of individuals and community groups.  This is an important 
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topic that would warrant a community conversation with seniors, groups and agencies 
regarding re-starting social events and ensuring mental health supports for all ages. 

4. Civic Participation & Employment

Taking Stock: Current Situation
In the age friendly survey  75 unique societies/organizations were named which indicates a high 
degree of  civic participation.  Societies frequently mentioned include the Boswell Memorial Hall (9), 
Riondel Campground Society (6), East Shore Transportation Society (5), and East Shore Internet Society
(5).  The majority of volunteers are age 55plus, although several of the adult children who returned to 
Area A during Covid have joined  our volunteer organizations.   When asked why people left the area, 
11 mentioned that people of all ages left for job opportunities. 

Kootenay Employment Services serves the employment needs of the area.  During Covid, the one day/
week local employment services were discontinued and not yet restored.   Available work is in the 
tourism and  service industries.  The possibility of remote work attracted workers to the rural area- 
2021 census data which is not yet released may help identify the number of new residents. 

Assets and Potential 
Volunteers are needed by most our local societies and organizations.  Current volunteers are aging and
younger volunteers are needed.  There was a recent attempt to create a volunteer bank. 

Men’s Sheds are springing up around British Columbia and internationally.  Recently one man from the
region attended the first annual conference of the  Men’s Shed Association of BC  and is working to 
attract other men to meet up shoulder to shoulder.  The experience in other municipalities is that the 
men bring experience, tools and time to a variety of community projects. 
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Recommendations and Actions
1. Kootenay Employment Services will recuperate the local face to face meeting time in Crawford 

Bay.  This is essential for residents as public transit is not available. 

2. Men’s Sheds could be organized in the smaller communities often attracting recently retired 
men and newcomers to the community. Community Connections SKLCSS will support 
champions for this project with seed fund through the United Way.  

3. Volunteer management training for non-profit groups could increase the ability to attract and 
retain volunteers, and learn how to build effective boards.   

5. Communication & Information

Taking Stock: Current Situation 
When seniors were asked the best way to communicate survey results: , 69% wanted to receive the 
results by email, 43% would read the results in the Mainstreet local newspaper, 19% indicated over 
the phone, 14.5% indicated the results could be communicated with Facebook.   The Creston Valley 
Advance, Pennywise, mail and CBC Radio were also mentioned.  

The smaller communities  have developed some form of internal communications, in Riondel there is 
a senior’s email list which includes people from the area, and  Riondel Cable has a message board.  
Boswell had a monthly newsletter, Wynndel is creating an email list and has two facebook groups, 
Gray Creek hall has a membership list and in Crawford Bay there are groups with large membership 
lists.  The Mainstreet newspaper has an email list which is where regional initiatives tend to be posted.

Eastshore.life is a website made to house the asset listings for businesses, organizations and services 
of Area A.  The website originated with the Economic Development Commission and is now managed 
by Community Connections (SKLCSS).

Residents are concerned about emergency management due to a difficult fire season in 2021 and 
earlier flooding events.   

Assets and Potential
Kootenay Lake Chamber of Commerce is coordinating with East Shore, life and the Mainstreet to 
reduce overlap and strengthen overall information and communications for Area A
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“Neighbours helping Neighbours” is a program associated with creating a Community Emergency Plan.
The RDCK is encouraging neighbourhoods to come together to get connected by phone or email and 
identify potential assets and issues to be addressed on a very local level.  An example is the Gray Creek
emergency water caddy organized and equipped by individuals and a small grant.  

A partnership with Elder Foundation and BC Healthy Communities Society will see a senior’s portal on 
the eastshore.life website. 

The Age Friendly Council is concerned about isolated individuals with power outages that have been 
more frequent in recent years.  We have asked the Fire Chief in Riondel to create a list of residents 
who may be on oxygen or have other special needs in emergencies.  We are looking for ways to 
promote Life Line for low income residents who may not be able to afford this service, and may live 
alone. 

Recommendations and Actions

1. Neighbours helping Neighbours events for residents in early 2022 organized by RDCK 
with help from the halls and community centre boards.  Include special considerations 
for isolated individuals who need special attention during emergencies. 

2. Get the word out about the senior’s portal on eastshore.life in a variety of formats.  
There are six tablets to be placed at public places including the 2 libraries, stores and 
post offices where possible and create a small team of youth and adults to support 
elders to access information here as well as learn to use the device. 

3. Recommendation to the Economic Development Commission (EDC)
Set up an area wide forum or newsletter through Eastshore.life supported by the EDC 
When funds come into the area for internet connectivity infrastructure, remember the 
needed social infrastructure to help residents make safe use of the technology through 
training and coordination funds.
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6. Respect & Social Inclusion

Taking Stock: Current Situation 
The age friendly survey included a measurement of the Sense of Community Index which is used 
internationally.  Results indicate that in the 55plus age group, 98% feel at home in our community, 
81% say most of their neighbours know them, 96% feel people generally get along with each other.  
There was a strong response of around 80% to all four aspects that are measured:  meeting needs,  
sense of membership and safety, influence in the community and shared emotional connections.     

The 55 plus survey found that 20% of respondants indicated that social networks are needed to 
support aging residents.  When asked how to support elders in our community, services is at the top 
of the list, followed by Medical/health support, social networks, transportation, facilities and financial/
grants and hospice.  From the Best and Worst of Covid question,  6 comments related to feeling 
disconnected/isolated either because people are staying away or they feel alienated because of virus 
concerns.

More than half of aging residents are without family in the area.  This is not surprising as the area 
attracted retired people from across the prairies and other areas of BC and the USA. Our support 
services for aging residents are sparse, and more resources are needed.  If we can get some charitable 
organizations and offer tax receipts possibly family members who live afar might want to contribute to
improve local services. 
 
Assets and Potential 
For the last few years the Youth Network and the East Shore Better at Home program have 
collaborated on “Helping Hands Day” which happens spring and fall to help seniors get ready for the 
change of season. This has been very well received and both organizations value the relationship 
building inherent to the program- youth get to know seniors and seniors meet youth.  This year (2021)
seniors gave donations for the service and this went to the vehicle fundraising event for the youth 
network.

During the age friendly project we were able to support two intergenerational programs.  Seniors on 
Zoom brought a variety of elders into the grade 5/6 classroom at Crawford Bay School to talk about 
hand-writing and eventually into a weekly french program with a bi-lingual senior resident. 

In a partnership with Columbia Basin Alliance for Literacy, an on-line singalong time for young children
was organized over four weeks with elders and parents invited. There were beautiful moments of 
singing together with three generations. 
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Buddying up with elders can take many forms.  Adopt a Grand Family is one potential program where 
families identify older residents they want to get to know, or elders might find a family they would like 
to get closer to.  Zoom buddies worked to get people trained on zoom. There could be computer 
buddies, walking buddies, etc.   This takes coordination time, of which the East Shore has very little, 
likely about 10-12  hours/week currently between three seniors programs coordinators. 

Recommendations and Actions
1. Our communities are known for bringing all ages together in activities such as the summer 

outdoor concert Starbelly Jam, creating the Enchanted Playground, dances, writing groups and 
various band and choir experiences.  Hopefully with Covid restrictions ending, these activities 
will resume and be supported as needed by various granting bodies such the Recreation 
Commissions 3 and 9, the Columbia Basin Trust, Regional District of Central Kootenay and 
other agencies. 

2. The Age Friendly Community Council plans to organize an all ages event once the restrictions 
lift and public buildings are open.  This will be an opportunity to share learning from the 
assessment project and possibly evaluate programs and other outcomes. 

3. The Circle of Support and Health map is an attractive two page publication that has been 
delivered to mail boxes, post offices,  and libraries in Area A.  It is intended for elders and 
others to identify their circle of support and get all the names and contact information in one 
place.   This is not as easy at it sounds and  elp is required from Better at Home and Hospice 
volunteers as well as health workers, volunteers, and family members.  

7. Outdoor Spaces & Buildings

Taking Stock:  Current Situation
The Age Friendly 55 plus survey identified favourite meeting places and reflected the Covid situation 
underway at the time of the survey.  The top results  were Private Kitchens/Home/Garages (19), 
Boswell Hall (8), Outdoors/Beach (8), Black Salt Cafe (7).  The Kootenay Lake ferry is also a favourite 
meeting place,  but at this time, residents had to stay in their cars,  so were not able to visit with 
friends and neighbours.  16 responses were none/not applicable (no favorite places).  From the “Best 
of COVID” question many said they were spending more time outside.  There were comments about 
difficulties to access the community halls and centres which were closed at this time. 

The community halls and centres are the heart of the community and countless volunteers have 
contributed to keeping the public building as safe and accessible as possible. There is always more to 
do and maintenance and upkeep keep the volunteers busy. 
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As the community bus gets established, the need for bus stops and other safety considerations come 
up.  We had hoped that the bus would function through this time, and we could begin discussions 
with regional and provincial agencies. However, confusion around covid regulations and the BC Transit 
study in the middle of this project, means that these discussions are postponed. 

Assets and Potential
The Age Friendly Community Council and staff  met with each of the hall/centre boards and discussed 
Universal Design principles as a way to view accessibility needs of all ages and in particular the elderly.
All of the halls are actively engaged but mention that lack of financial resources is a constant issue, 
although the Community Initiative Program (CIP)  grants through Columbia Basin Trust (CBT)  and 
RDCK are helpful. 

Heritage Trails developed by the Age Friendly Riondel Committee are to be celebrated this summer at 
Riondel Days.  Trails are under development in the area through the East Shore Trail and Bike 
Association who make the effort to serve all ages and stages on the walking and biking trails.  

Active transit was to be the theme of a major age friendly event in July, 2021.   Due to Covid 
restrictions and a major fire in the area, the event was cancelled.  Through communications with the 
planning department of RDCK, we were able to get a commitment to include active transit concerns in
future parks and beach access projects. 

Recommendations and Actions
1. The Age Friendly Community Council has submitted a recommendation for including Age 

Friendly as a design principle which will bring an age friendly lens to all local housing,  private 
and public buildings, and recreational developments in Area A. This recommendation will be 
reviewed by the RDCK Board before being added to the Official Community Plan and Land Use 
Bylaw for Area A, RDCK.   The proposed Age Friendly design principle is: 
 “Create the conditions that support inclusive, accessible, and diverse neighbourhoods in the 
community, where all ages feel a sense of belonging and are engaged in age friendly planning, 
design and service provision.” 

2. Responsibility for appropriate lighting,  walkways, and accessibility around public buildings in 
Area A currently falls on the community halls and centres and in the case of Riondel, to the 
Commission of Management.  A regional study and unified approach to these issues for seniors
and mobility challenged is advised and is best initiated by RDCK staff.  
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8.   Community Support & Health Services  

Taking Stock: Current Situation
In the 55 plus survey under a question on  “How to Support Elders” 54 comments focused on medical/
health services.  General comments like more home care services (4) to specific suggestions like 
having a home care system that can respond to urgent needs (rather than needing to be scheduled 2 
weeks in advance) to increasing the lab availability. In the questions “Why People Left the area” the 
most mentioned reason (29%)  is to be closer to health care/specialists/hospitals. 

Interior Health (IH) owns and operates the East Shore Health Clinic located in Crawford Bay.  The new  
Primary Care Network approach has brought several new staff positions  such as a Nurse Practitioner, 
Mental Health worker and Social worker.  We have physicans available at the health centre from 
Tuesday to Thursday each week. Laboratory hours are one day a week, and this is generally agreed to 
be insufficient leaving many to have to travel to Creston or Nelson for lab work.  Our residents travel 
often  regionally for  medical services such as dentists, audiologists,  opthamologists, pharmacies and 
specialists.  

Home care is provided through assessments by our  part-time community nurse with follow up care by
home care workers.  Often workers who call in sick are not replaced,  leaving gaps in care.  There is 
difficulty to hire on-call home care workers as hours of work are not guarenteed and people can not 
afford to take the job.  

The new Community Paramedine program through BC Ambulance has a trained paramedic    located 
in Riondel and soon will have a second position available (both at 0.75 FTE).  This program  is intended 
primarily for rural and remote communities that are sometimes underserved and have aging 
populations living with chronic and complex diseases. The program objectives are to help stabilize 
paramedic staffing in these communities, and bridge health service delivery gaps identified in 
collaboration with local health care teams.  This program has been very well received in our area. 
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Early in the age friendly project the needs for respite and support for caregivers as well as support  
groups for people with dementia, diabetes and other conditions were identified.  One community 
member started a support group for those with Parkinson’s Disease.  

Assets and Potential
The East Shore Community Centre is undergoing an accreditation  process.  A community visioning 
process will be held in the next months (2021-22) with input from local residents as well as Interior 
Health staff .  

The East Shore Kootenay Lake Community Health Society (ESKLCHS)  is proposing to work with Interior
Health to build a new community health centre which will be able to house all the health staff, as well 
as meet increased service needs for our aging population on the East Shore.   A visit to the new Salmo 
Health Centre  confirmed this could be a model to emulate.  ESKLCHS is working toward charitable 
status in order to provide tax receipts to future donors. 

Focus on Health is a very successful monthly program held at Boswell Memorial Hall where 
participants prepare soup and serve lunch, hear health information from the East Kootenay nurse 
(who has one day/month dedicated to east shore residents).  The program usually involves movement,
health monitoring, and interesting health and activity information.  Students from the nursing 
program at Selkirk College are included each year where they attend local health meetings, and 
prepare a presentation for residents. 

The TAPS program in Creston has been providing transportation, daily meals and activities including 
movement, art and socializing to the elderly population.  This is a successful model maintained over 
20 years.  Wynndel residents are provided transportation to participate in the program.  The success 
of this program encouraged Community Connections (SKLCSS) to apply to offer a similar program in 
the northern region of Area A. 

Lack of support for caregivers prompted a community conversation around Dementia and Caregiving 
Support where service providers from the region, local leaders and volunteers came together to 
discuss what is currently available and what direction could be taken on the East Shore.  Some 
coordination time perhaps available through the Caregiver Support networks is required to set up, 
train and support care circles. 
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Recommendations and  Action
1. Community Connections (SKLCSS) applied for and received an 18 month Travelling TAPS grant 

from Columbia Trust Fund to provide a program for seniors which will travel between four halls
providing transportation, meals, socializing, movement and art programming as well as some 
health monitoring of the seniors and elders.  

2. Current home care services are inadequate for our senior residents.  Workers are limited to 
what they can do for clients, and many seniors prefer to not get the service even though they 
need support.  ‘Local coordination” is being requested from Interior Health and a potential 
social enterprise or cooperative  of health care workers could be contracted by Interior Health 
to meet the demand with local control and improvement of services.   

3. Community Connections is beginning a monthly or bi-monthly gathering of volunteers and staff
of our seniors programs, to aid in coordination and information sharing. 

Food Sustainability

Taking Stock: Current Situation 
From “How to Support Elders”  in the age friendly survey, there are 94 comments about services to 
support elders in our community that include bringing supplies/groceries (18), providing fresh 
meals/in-home food prep (13). Also mentioned with the home care system - to increase services that 
can be provided including cooking meals and monitoring food intake.  

Several effort have been made in the past ten years to build a community greenhouse.  One resident is
researching the potential of geo-thermal heat and a landowner in the Agricultural Land Reserve has 
offered land for this purpose. 

Many people in Area A including seniors grow their own gardens.  This has increased over the past 
two years with the pandemic and is expected to increase over the next years with supply issues and 
rising cost of food.  

Food Roots is a local organization that promoted seed swaps, plant sales and generally brought food 
producers, retail stores and food outlets together.  Due to lack of sustainable funding, the organization
is inactive.   

Summer (part-time) residents appreciate being able to buy fresh vegetables locally.  The shoulder 
seasons in spring and fall could  produce greens that locals would buy.  One greenhouse is being built 
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at the Green Bubble garden store. Crawford Bay school (CBESS) has a garden that supplies greens for 
the Hot Lunch program at Crawford Bay School.  Cartwheel Farms in Creston has a community 
sponsored agriculture program which is supported by 45 families and local food venues in Area A. 

Assets and Potential 
Summer markets have been sporadic in the area.  Now the organizers of the Riondel market are 
proposing a series of markets throughout the area on three different days of the week.  

During Covid,  Community Connections (SKLCSS) received funding from Columbia Basin Trust for a 
food program.   Accounts were set up at local grocery stores and a voucher system implemented 
which was efficient and without  barriers. 

Better at Home volunteer drivers have picked up grocery orders during this Covid period.  Several 
restaurants switched to on-line or phone requests and food deliveries. 

Recommendations and Action
1. The Kootenay Lake Chamber of Commerce has been asked to continue the dialogue to see 
how food production can be increased and distributed on the East Shore. We have many small 
egg,  meat, and fresh food producers  but without coordination of  food distribution, markets 
and sales.  Leadership is required.  The area has food growing potential, but community 
support systems are needed.  
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